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ART.1 – PREMISES AND GENERAL INFORMATION 

ART.2– METHODS AND REQUIREMENTS FOR JOINING THE PROGRAM 

 
 

 
Club del Sole S.r.l., the operational holding company of the Club del Sole Group, with registered office in 

Via Biondini 27, 47121, Forlì (FC), tax code and VAT number 04205530407 (hereinafter also referred to as 

"Club del Sole", "CdS" or the "Promoter") has established the loyalty program named “Club del Sole 

Rewards” (hereinafter, “Club del Sole Rewards” or the “Program”). 

Club del Sole Rewards is a loyalty program that enables Participants (as defined in art. 2 below) to enjoy 

dedicated benefits and participate in exclusive initiatives, as detailed further in art. 4 below. These 

Terms and Conditions also set out the rules for achieving the membership level (hereinafter referred to as 

the “Levels”) within the Program. 

Participation in the Program is free of charge and does not incur any costs or fees for Participants, except 

for standard internet connection costs charged by their respective service providers. 

These terms and conditions (hereinafter, the “Terms and Conditions”) govern the methods of 

participation and the overall operation of the Program.  

Please read these Terms and Conditions carefully before taking part in the Program. 

 

 

 

The Program is open to all individuals who have reached the age of majority (18 years old) at the 

time of enrolment (hereinafter, “you” or “Participants”). The Promoter reserves the right to conduct 

verifications at the time of account creation and throughout the Program to ensure compliance with the 

minimum age requirement. 

Participants will be required to provide their personal data after reviewing an appropriate privacy 

notice, prepared in accordance with current data protection laws. They will also be asked to provide their 

consent to the processing of their data where requested. 

 

To join the Program, the Participant must accept these Terms and Conditions, as well as any 

Official Rules governing contests, promotions or other initiatives that Club del Sole may promote from 

time to time and which are linked to the Program. 

You can enrol in the Program by visiting the dedicated section of the Website at 

https://www.clubdelsole.com/it/rewards (the “Website”) or via alternative channels that may be 

activated in the future (including, for example, the WhatsApp channel), by creating an account in 

accordance with the procedures specified in art. 3 below. 
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ART.3– ACCOUNT CREATION AND DELETION 

Once enrolment is complete, Participants can access their Personal Area by entering the username 

(which corresponds to the email address provided during registration) and password. 

 

 

Enrolment in the Program is available from the date of its activation. In order to participate, it is 

mandatory to create an account on the Website or via alternative channels (such as WhatsApp) by sending 

a message to the telephone number indicated on the Website. Participants will then initiate a 

conversation with the automated entry system, which will guide them through the registration process. 

During the account creation process, Participants are required to provide their personal data, including 

their first name, last name, email address and date of birth. They must also click on the dedicated 

“Register” button. During this phase, Participants will also be asked to set certain preferences, including 

the option to receive marketing communications and personalised content and experiences from Club del 

Sole after reviewing the Privacy Policy (the “Privacy Notice”) provided by Club del Sole - acting as Data 

Controller - in accordance with privacy laws. Participants will also be asked to grant their consent to the 

relevant processing, where required. These preferences can be modified at any time, as specified in the 

Privacy Policy. Once registration is complete, Participants will receive a confirmation email at the address 

provided. 

If you register via WhatsApp, you will receive a One-Time Password (OTP) during the process. You will 

need to enter this code to verify your email address. You will then be asked to create a password to 

access the Restricted Area. 

Once registration is complete, the user can access the Restricted Area. Through the dedicated section of 

the Website, they can enrol in the Program by accepting these Terms and Conditions and the Privacy 

Policy. The link to these documents is available on the same page. 

Users who are already registered in the restricted area of the Club del Sole Website can log in using their 

existing credentials. Upon their first login, users will be prompted to review the Terms and Conditions and 

the Privacy Policy if they have not already accepted them. They will be informed that clicking the 

dedicated "Continue" button constitutes acceptance of both documents. 

Participants undertake to provide Club del Sole with complete, updated and truthful information. They 

also undertake to notify Club del Sole of any changes to this information and assume full liability for any 

false, incorrect and/or incomplete declarations. 

Participants can access the Program using the login details (email address and password) provided at the 

time of registration. Participants are solely responsible for maintaining the confidentiality of their login 

credentials. 

By participating in the Program, Participants undertake to: 

●    maintain their account information accurately and up to date by making any necessary modifications 

through their profile page on the Website; 
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ART.4– PROGRAMME DESCRIPTION AND PROCEDURE 

●    not assume the identity of any other party or provide false statements regarding their identity; 

●    not assign or otherwise transfer their account to third parties; 

●  ensure they are authorised by their organisation if an account is created using an email address 

belonging to an organisation (e.g. your employer). Participants declare that their participation in the 

Program complies with all applicable policies of the organisation in question. Club del Sole shall not be 

held liable for any violations of such policies arising from your participation in the Program. 

You can update your account information (and correct any errors) in the personal area of the Website. 

You can delete your account at any time by contacting Club del Sole using the details provided in art. 14. 

If you choose to do so, we will remove the personal data associated with your account from our systems, 

unless we are required to retain it for other purposes, as specified in the Privacy Policy. If you wish to 

participate in the Program again after deleting your account, you will need to create a new one. This shall 

not affect any prize winnings accumulated by the Participant under the Promotions (as defined in art. 4) 

prior to account deletion. 

 

 
Participation in the Program means that the Participant may: 

●    join all prize promotions (hereinafter the "Promotions") and marketing campaigns organised by 

Club del Sole throughout the duration of the Program, in accordance with the specified methods and 

limits. The Promotions in which Participants may take part shall be governed by specific official rules; 

●    access exclusive content, such as news, videos, initiatives, games, surveys, coupons, offers and 

other benefits (the “Content”), offered throughout the duration of the Program. The number and type of 

Content is at the sole discretion of the Promoter and may vary; 

● accumulate Points through the purchase of stays or other actions that may be implemented, 

allowing Participants to advance through the Levels 

●    access the Levels 

●   participate in initiatives and events reserved exclusively for Participants; 

●    access your account to: 

I.    access the Content; 

II.    view the balance of Points accumulated during the Program; 

III.  view and/or update their personal data and consents for processing personal data; 

IV.  request any benefits available or accumulated through participation in the Program. 

 

It is understood that Club del Sole reserves the right, with prior notice to Participants, to implement 

promotional initiatives for limited periods and activate specific point accumulation mechanisms. 

Participants will earn points (referred to as “Points” or “Sole Points”) when they purchase stays 

and services offered by Club del Sole. The amount of points earned will depend on the specific service 

purchased. Club del Sole reserves the right to activate additional point accumulation mechanisms, 

provided that Participants are notified. These points contribute towards assigning Participants a 
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ART.5– POINTS AND LEVELS 

membership level, which entitles them to exclusive services and benefits, as detailed on the Website. 

To take full advantage of the Program and/or ensure Points are recognised — which will be credited 

within the shortest technically feasible timeframe after a trip is completed, and in any case within 30 days 

of the actual check-out date — Participants must use their Club del Sole account when purchasing a stay or 

service. They must also identify themselves and use the same email address with which they registered on 

the Website. Failure to do so will result in the forfeiture of Points and any other applicable benefits. 

 

 
Participants who are properly identified as members of the Program can accumulate Sole Points 

when purchasing stays and services through Club del Sole's direct sales channels (excluding sales made via 

third parties, OTAs, or intermediaries). The number of Sole Points accumulated is based on the number of 

nights and the type of stay, according to the following schedule. 

 
Stay Type Sole Points per 

night 
Seasonal Nights* 2 

Night 10 

Overnight stay with Half Board 30 

Overnight stay with full board 50 

 
*This refers to nights relating to bookings of stays with a duration of 30 days or more. 
Users must reach the corresponding baseline threshold in order to access a Level: 

 

Level From N° Points To N° Points 

Explorer 0 199 

Traveller 200 349 

Lover 350 599 

Ambassador 600 > 

 
For example 

- 21 basic nights = 21 x 10 Sole Points = 210 Sole Points >> Traveller level 
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ART.6– DURATION 

ART.7– PROHIBITED CONDUCT 

- 21 nights with half-board = 21 x 30 Sole Points = 630 Sole Points >> Ambassador level 

- 10 nights with full board = 10 x 50 Sole Points = 500 Sole Points >> Lover level 
 
 

Upon enrolment, all users will be automatically placed in the Explorer Level. The Promoter reserves the right 
to assign a higher level at its sole discretion or based on the fulfilment of specific requirements, such as the 
purchase of specific products (e.g. the Club del Sole VIP Card). 

The Participant's membership Level will be updated immediately upon reaching a point threshold when Sole 
Points are credited. Following this update, the new level will be visible in the Participant's Personal Area and 
any associated benefits will become available. 

 

In order to maintain or upgrade their achieved Level, Participants must make at least one booking by 31 
December 2027 (hereinafter the "Qualifying Period"). If the Participant does not make any purchases by this 
deadline, all accumulated Sole Points, their achieved Level and any unclaimed benefits will be reset to zero. 

Based on their active Level within the Program, Participants will be entitled to a specific number of benefits, 
where available, for each Qualifying Period. Please note that details regarding the availability, quantity and 
type of benefits for each Level, as well as any modifications that Club del Sole may introduce during the 
Program, can be found on the Website. The general terms of use for such benefits are also available on the 
Website, along with an excerpt provided below. 

Participants are solely responsible for requesting benefits once they become available. If a Participant 
upgrades to a higher Level, any benefits they have not claimed from the previous Level will no longer be 
available. 

 
GENERAL TERMS OF USE FOR BENEFITS 
Any benefits linked to Levels are made available within the Participant's personal area. The relevant terms, 
conditions, usage limits and expiry dates for each benefit will be available on the Website. Unless otherwise 
specified, benefits are only available once per Level. They can be requested from the moment a Level is 
achieved until its expiration date. In the event of an upgrade to a higher Level or when the current Level 
expires, any available but unclaimed benefits will be automatically reset to zero. Any benefits that have 
already been requested will remain valid following a Level change, subject to the limits and specific terms 
of use governing each benefit. 

 
 
 

 
Participation in the Program is valid for an indefinite period, without prejudice to the Participant's 

right to withdraw pursuant to art. 7 below and Club del Sole's right to terminate the Program. Club del 

Sole may terminate the Program in the event of regulatory or legislative changes, if a substantially 

different version of the Program is introduced, or at its sole discretion whenever deemed appropriate. 

Termination shall be subject to reasonable advance notice being given to Participants prior to the 

termination date, in compliance with art. 7 below. 

The Promotions organised by Club del Sole as part of the Program shall have the specified duration 

set out in their respective official rules, which provide further information. 

Participants who are regularly enrolled in the Program will automatically remain enrolled in any 

subsequent edition, unless they withdraw in accordance with the procedures specified in these Terms and 

Conditions. 
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ART.8– SUSPENSION, TERMINATION AND WITHDRAWAL 

 
Participants undertake not to participate in the Program and not to allow anyone else to do so through their 
account. They also undertake not to pursue illegal, harmful or abusive activities. 
In particular, Participants undertake not to: 
●    participate in the Program in a manner that does not comply with these Terms and Conditions or violates 
applicable laws or regulations; 
●    violate, damage or infringe the rights of third parties; 
●    remove, delete, alter or obscure trademarks, logos or other intellectual property, industrial or 
proprietary rights; 
●    engage in harassing behaviour, instigate self-harm or disseminate inappropriate content; 
●    modify, copy, licence, sell or distribute the Program; 
●    collect, extract or harvest information or data from the Program's operating systems or attempt to 
decipher communications to or from the Program's servers; 
●    circumvent, interfere with or compromise the operation of the Program; 
●    assign or transfer their account to third parties; 
●    participate in the Program in a manner that interferes with, degrades or compromises the integrity or 
performance of the Promoter’s systems and technologies. 
 
In the event of prohibited conduct or fraudulent use of the Program's initiatives, Club del Sole reserves the 
right to terminate the relevant accounts immediately and request the return of any prizes or benefits 
received. This is without prejudice to the right to claim further damages. 
 
 

 

 

Participants have the right to withdraw from the Program free of charge and without providing a 

reason at any time. To do so, they should contact Club del Sole using the email address specified in art. 14 

of these Terms and Conditions. 

If participants choose to withdraw from the Program, any benefits granted by the Program will be 

automatically cancelled, regardless of the method. Furthermore, withdrawal from the Program will result 

in automatic exclusion from any ongoing Promotions and the deletion of any accumulated points. 

Participants may re-enrol in the Program in accordance with the provisions set out in these Terms and 

Conditions. 

Club del Sole reserves the right to withdraw from these Terms and Conditions at any time, provided 

that at least thirty (30) days' prior notice is given. 

If either the Participant or Club del Sole withdraws, this shall not affect any prizes won by the 

Participant under the Promotions prior to the withdrawal taking effect. 

Club del Sole may limit, suspend or terminate a Participant's access to the Program or close their 

account if it determines that: 

●    the Participant has breached these Terms and Conditions or applicable regulations; 

●    the Participant has engaged in one or more of the prohibited acts specified in art. 7; 

●    it is necessary to comply with applicable laws and regulations; 

●    participation in the Program could cause risks, damage or disruptions to Club del Sole; 

●    it is necessary to maintain a safe and compliant environment. 
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ART.9– AMENDMENTS AND UPDATES 

ART.10- COMMUNICATIONS 

Upon termination of these Terms and Conditions, Participants must cease all use of the Website and 

leave the Program. All rights and obligations arising from these Terms and Conditions, including all 

licences granted, shall terminate immediately. However, any provisions of these Terms and Conditions 

that are intended to survive termination or expiration shall continue to remain in full force and effect. 

 

 
The Promoter may, at any time, make amendments and/or updates to these Terms and Conditions 

in order to: 

●    improve or refine the mechanics of the Program; 

●    introduce or remove features, technologies or services; 

●    comply with statutory, regulatory or contractual obligations; 

●   bring the Terms and Conditions into line with decisions issued by courts or other competent 

authorities; 

●    address any security or protection concerns; 

●  respond to exceptional or unforeseen circumstances beyond the reasonable control of the 

Promoter; 

●    address other justifiable or commercial reasons; 

●  implement minor formal adjustments of a purely technical nature (e.g. typographical 

corrections). 

 

In the event of amendments, we will inform you with reasonable prior notice (which shall not be 

less than fifteen (15) days) via email to the address provided during the account creation phase, or via a 

notice published on the Website. The communication will explain the amendments, the changes 

introduced and any potential consequences for you. This will allow you to understand the changes 

adequately and decide whether to withdraw from these Terms and Conditions. 

 

If you do not accept the amendments, you must stop participating in the Program, leave the 

Website and delete your account. If you continue to participate in the Program after the amendments 

come into effect, this will constitute your full acceptance of the modifications and your agreement to be 

bound by the updated Terms and Conditions. 

In any case, no amendments to these Terms and Conditions shall have a retroactive effect on any 

rights or benefits that you have already acquired through your participation in the Program. 

 

 
Club del Sole will send Participants communications relating to the management of their account 

and/or the Program and/or Promotions, as well as service communications relating to the Program and/or 

Promotions (e.g. communications regarding point balances and/or expiry, or acknowledgement of benefits 

or prizes). It is understood that, subject to prior notice on the Website, Club del Sole reserves the right to 

implement promotional initiatives aimed at: i) reducing the number of Sole Points required to reach a 
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ART.11– GENERAL PROVISIONS 

ART.12– PROCESSING OF PERSONAL DATA 

higher Level; ii) increasing Sole Points or a Level as a result of specific actions completed by the 

Participant. Depending on the Level achieved, Club del Sole guarantees specific advantages and benefits, 

which are detailed within the relevant section of the Website dedicated to the Program. 

 

In compliance with the provisions of the Privacy Policy, the Promoing Company may send 

Participants communications regarding the operation of the Program (including responses to requests for 

assistance and/or information, and communications regarding Program updates), as well as any other 

communication provided for under these Terms and Conditions, via: (a) email (using the email address 

provided during account creation), or (b) publication of notices on the Website. 

Communications sent via email will be considered valid from the moment they are sent to the email 

address provided by the Participant. Communications published on the Website will be considered valid 

from the moment they are published. 

 

 

The Participant may not assign or transfer these Terms and Conditions, or any of the rights or 

obligations arising from them, without the prior written consent of the Promoter. Any attempted 

assignment or transfer in violation of this clause shall be null and void. However, the Promoter may assign 

these Terms and Conditions, or the rights arising from them, in whole or in part, at any time and without 

the Participant's consent, provided that this does not result in a reduction of the rights and protections 

granted to the Participant. 

Failure to exercise any right under these Terms and Conditions shall not constitute a waiver of that 

right. Any waiver must be in writing and signed by an authorised representative of the Promoter to be 

valid. The rights and remedies set out in these Terms and Conditions are cumulative and are in addition 

to, and do not replace, those provided by applicable law. 

 

If any provision of these Terms and Conditions, or any part thereof, is deemed unlawful, invalid or 

unenforceable, it shall be deemed automatically modified to the minimum extent necessary to render it 

lawful, valid and enforceable, while preserving the original intent as far as possible. The remaining 

provisions of these Terms and Conditions shall remain in full force and effect. 

 

 
Participants acknowledge that any personal data they provide for the purpose of participating in the 

Contest will be processed by Club del Sole S.r.l., the operating holding company of the Club del Sole 

Group, as well as by the independent data controllers listed at the end of this document. This processing 

will be carried out based on the principles of adequacy, proportionality, and transparency. This processing 

will be carried out in accordance with the privacy notice under art. 13 of EU Regulation 2016/679 (the 

"Privacy Policy"), accessible via the following link: https://www.clubdelsole.com/it/privacy-policy . This 

notice forms an integral and substantial part of these Official Contest Rules. Furthermore, data processing 

https://www.clubdelsole.com/it/privacy-policy
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ART.13– GOVERNING LAW AND JURISDICTION 

shall comply with European and Italian personal data protection laws, including EU Regulation 2016/679 

(GDPR) and Legislative Decree No. 196/2003 (the "Privacy Code"), as currently in force. 

To exercise your rights regarding the processing of your personal data, as set out in the privacy 

notices, please send a request to privacy@clubdelsole.com. 

 

 

These Terms and Conditions shall be governed by and construed in accordance with the laws of 

Italy. 

For any dispute relating to the validity, efficacy, interpretation and/or execution of these Term and 

Conditions, the consumer's right to take legal action in the court of their place of residence or domicile, in 

accordance with applicable mandatory laws, shall remain unaffected. 

 
 

For any questions regarding the operation of the Program, including requests for support, as well as 
any technical and/or operational difficulties relating to participation in the Program, you may 
contact us at the following address: supporto-clienti-clubdelsolerewards@kettydo.com  
In accordance with arts 1341 and 1342 of the Italian Civil Code, the Participant hereby confirms that 
they have read and expressly accept the following articles of the Terms and Conditions: art. 3 
(Account Creation and Deletion), art. 5 (Prohibited conduct), art. 6 (Duration), art. 7 (Suspension, 
Termination, and Withdrawal), art. 10 (General provisions). 
 
Last updated: [22 June 2026] 

ART.14– CONTACT 

http://supporto-clienti-clubdelsolerewards@kettydo.com

